CopepxaHue

s CemuHap 1: BeegeHune B cMcteMy MeHeaKMEeH-
Tano ISO/IEC 17025:2005 1 1SO 15189:2012.

m CemuHap 2: ObecrneyeHme ka4eCcTBa U 4OKy-
MeHTaums No ynpasieHnio Ka4yeCTBOM B UCTbI-
TaTeNbHbIX U KATMOBPOBOUYHbLIX NabopaTopusx.

m CemuHap 3: OCHOBHbIE CTaTUCTUYECKUNE MH-
CTPYMEHTbI A1 MHTeprpeTauum nabopaTopHbIX
OaHHbIX.

2 CeMuHap 4: BHYTpEeHHUIA KOHTPONb Ka4ecTBa
B naboparopum.

m CeMuHap 5: HeonpeaeneHHOCTb N3MepPeHNA
1 ee BAUSIHWE Ha 9KCNepTHOE 3aKkTioyYeHne
W MPUHSATHUE PELUEHWIA.

N CemuHap 6: lNpocnexnsaemMoCTb B XMMUKO-
aHaNMTUYECKNX UCCNefoBaHUSX (M3MepPeHUsIX
N UCMbITAHUAX) N AOCTUXKEHUE COMNOCTABUMbIX
pes3ynbTaTtoB XMMMUYECKOro aHanmaa.

m CeMmuHap 7: MexnabopaTopHbIA KOHTPOJSIb
KayecTea.

B CemuHap 8. YnpasneHue npoektamu:
BHEApPEHNE CUCTEMbI MEHEAXXMEHTA Ka4eCcTBa
B naboparopusax.

& CemuHap 9: AyauT, oueHka nabopaTopuii.

MpoaoonxntenbHOCTb Kypca
9 oHen: 09:00—17:00

CtovmocTs

10 aHen (Bkntovas ak3ameH) — 3500 eBpo
{6es yvera HAC v 6aHkoBCKkUX cOOPOB)
OaTbl n mecTo NnpoBeaeHna kypca

14—24.11.2016
15—25.05.2017

BeHna, AscTpusa
Bena, ABcTpu4

Llenb

OueHUTb 3HaHUA y4acTHUKA B cneayowmx ob-
nacTax:

B cMCTemMa MeHeLKMeHTa KavecTBa naboparto-
pun — paspaboTka, noaaepxaHme, ynyyleHue;

B MHCTpYMEHTHL 0BecrnevyeHus kavecTsa nabopa-
TOPHbIX N3MEPEHWIA;

B CTaHgapTbl, NOAX0Abl U METOAbI OLUEHKMN
nabopatopui.

dopmar

H TecToBada 4YacTb

m Pa6oTa B rpynne v npeseHTauus

MpoaoMKXNTENbHOCTDb
1 perb: 09:00—-17:00

CtoumocCTtsb

CTOMMOCTb 3K3aMeHa BKJTIOYEHA B CTOMMOCTb
Kypca

DaTbl " MecTo NpoBeAeHNA 3K3amMmeHa

25.11.2016
26.05.2017

Bena, AscTpud
BeHa, ABcTpus

KT



[ COOEPXXAHWE

/ CTAH’Z[APTI)I Ouumanssin HapTiep
) N KAYECTBO m WORLD TRADE CENTER

E-mail: stg@mirqru - www.ria-stk.ru

21
HOPMATUBHOE OBECMEYEHUE

Buranmi OFBO3ANH

22 Xotenu kak nyqwe? O HOBOW BEpCUM
' .
CPOYHO B HOMEP! FOCT P NCO 9000 u TOCT P UCO 9001

1 wions 2016 r. DepepanbHbiit 3akoH Ne 162 «O cTaH- Huwonait TPUTAH
AapTu3auuy B Poccuidckoit Gefepalun» BCTyNaeT B cuny 27 O soccTaHOBNEHUM cTaTyca OTpacnesbIx
B MOMHOM 06beme. cTaHaapToB

MPOBNEMbI U PELLEHUA

1 Anexcarngp BAPABAHOB,
Anekceii MAPKOB,
PERSDNA GRATA Banentun LUUPIOB
BuxTop [11VYXUX 30 MexpayHapogHas cepTudmkaums
B obnactu
8 Ham He npuvBbIkaTb NpecponeBarb TPpyOHOCTH MHCbopMaLl,MOHHOﬂ
6esonacHocTH ;
CTAHOAPTU3ALUS KOHKYPEHTOCNOCOBHOCTb N
COBEPIIIEHCTBYEM @3 Hapexna KASAHLIEBA,
«0 CTAHOAPTU3ALWWU B P®» fanuna TKAYYK,

Bukropusi MNTIbHNKOBA

Cepresi COKOJIOB
34 SkoHomuueckoe passntmne

16 Ananus cogepxaHus GepeparnbHoro 3akoHa CTpaHbl M MEXAYHAPOAHbIE CTAHAAPTH
«QO ctaHpapTusaumm B Poccuitckon ®epepaunn»

KOMMEHTAPUN 3KCNEPTA
HNocucp APOHOB

39 Cessb Mexay 9KOHOMUKOI CTPaHbI U ee fesTenb-
HOCTBK B oBnactu paspaboTkm MEXAYHAPOAHbIX
cTaHgapToB

M0 COOBLUEHUAM HALUWX KOPPECMNOHJEHTOB

Upuna EQAHOBA

40 ocnenHss KOMNerus B UCTOPUHECKOM 34aHWM

CTAHAAPTU3ALMA ANA OTPACIIU

AHgpew JINCULBIH, Anactacuss CEMEHOBA,
Bopuc N'YTHUK, 3os FOPHAK, Tamapa JIMCUHA

44 25 net Ha cnyx6e oTpacnu

4 N2 7 (949) 2016T.



MUCCA PUA «CTAHLAPTB! W KAYECTBO» —

HECTH NIOAAM MAEW KAYECTBA BO BCEM MX MHOr0O5PA3HH

48

52
54

Pycnan AMUPAEB, Onsra IBAHOBA

06 akTyanuaauuv HalMoHanbHOro ctaHjapra
Kbiprbiactana Ha muHepanbHbie Bofb

EBPA3UNCKASA
3KOHONMUWYECKAS
KOMUCCUSA. TEXHUYECKOE
PEIYJINPOBAHUE

B EBPA3UNCKOM
3KOHOMUWYECKOM COIO3E

HosocTtu EQK

AKTyaﬂbele BOMPOCHLI NO NPUMEHEHNID TEXHUYECKNX
pernameHToB TamoXeHHOro cotosa

KAYECTBO
KAYECTBO YNPABNEHUS

TatesaaHa CAJIMMOBA, /loamuna BYIPKOKOBA,
Bacunmi MAKOJIOB, TatesHa JIEBVIHA

CucTeMbl MeHeXMeHTa KadecTBa
MHTErpUPOBaAHHbIX KOPMOPaTUBHBLIX CTPYKTYP

KoHctanTun PASYMOB-PA3]OJIOB,
Maxcum CBUPWLOB

MNpoekTHOe ynpaBneHve nNpu co3gaHuu
UMnopTo3amellarLen NpoayKLum

CsetnaHa CYPKOBA

KoHconnpaumnsa 6usHeca B oTcTanBaHmu
CBOUX Npas

Bopuc BOWLIOB, Cepresi BAHHWKOB,
Buxtop KPYTJ108B,
Oner TOP/IEHKO

CucTeMbl KadecTsa B 06pa3oBaTesbHbIX
OPraHN3aLmMsX: Hy)XeH OTEeYeCTBEHHbIN cTaHaapT

w

74

80

87

. XypHan «CTaHoapTbl M Ka4YECTBO» BXOOUT
% B [epeyeHb BeayLLWX DELEH3NPYEMbIX HaY4HbIX

XYPHANOB M U3AAHUIA, PEKOMEHIOBAHHGLIX
ns nybanKaLmMy Hay4HeIX PE3ynsTaTos AMCCepTaLmin
Ha COMCKaHWE Y4EHOM CTENeHW JOKTopa M KaHOUOATA HayK

KA4ECTBO MPOAYKLUK
Oner PO3EHTA/Ib

KoHTponb KadecTsa
NPOAYKLUWW: TPU LLIAra K COBEpPLUEHCTBY

KAYECTBO ObPA30BAHUA

EneHa TOPBALLKO,
EneHa BACWIBEBA, a1 FPEN

MpodheccnoHanbHbie
cTaHaapThb!

B MOAroTOBKE KaapoB
COBPEMEHHOIO pbiHKa Tpyaa

UMNOPTO3AMELLEHUE

Esrenut KYCTOB, Baneput JIO3EHKO,
Masen OKJIEW, Aunopo MYBOPAKILIOEBA

ﬂyLILLJaFI npakTuKa U NaTeHTbi — CTUMYJ1 passnTuna
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[ COOEPXXAHWE

BOMPGCHI TEGPUN

Makcum HASAPEHKO

93 Ouenka kauecTBa NPOAYKLMM MPK MOMOLLM
6ONbLUNX faHHLIX — TpeGoBaHNe BPEMeHM

KAYECTBO YCNyr

AHTOHMHa LHUAPKOBA, TatbsHa XAPUTOHOBA —_

98 «[letns kavecTBa» ANA opraHU3aLWii
rocTenpuumcTea

KOMMEHTAPUIA 3KCTIEPTA

Ceetnana OFHEBA

102 Nomoxet nu «neTns kadyecTea» passuTUIO
rOCTUHWYHOro 6musHeca? —

IUKONA KAHECTBA: YPOKU NPOLINOro
1 COBPEMEHHOCTb

1Opni BACUJIBKOB, JTogmuna YLILVHA

104 KauecTso ynpaBnexus — nyTb K 3PHEKTUBHOCTH
npou3BoAcTBa

110 <

PEK/TAMA B HOMEPE:

000 «PUA «CranpapTsl U Kadectso»: 2, 3, 15, 20, 43, 56, 57, 109, 112,
3-5 1 4-51 . OBNOXKA. —

Penakuus He HECeT OTBETCTBEHHOCTY 38 COAEPXAHNE, JOCTOBEPHOCTb
# OpPOrPaPUIo pekiaMHbix Marepuanos.

[MTopnuncHble nHaekcbl PocnevaTtn 22105, 37224

6 N2 7 (949) 2016 .



