NMEPEYEHD CTATEWN,

OnNnyYB/IMKOBAHHDLIX B XXYPHAJIE
B 2018 r.

14 OKTSIEPA — BCEMUPHbIA AEHb CTAHOAPTOB 10
20 MASl — BCEMUPHbIA OEHb METPOJ1I0TUM 5

PERSONA GRATA

DOTYCAH WU. HoBoe ka4ecTBO MEXAYyHapOaHOro

Bu3Heca 11
KO3J10B A. PernoH 0coboro BHUMaHns npesnaeHTta
CTPaHbl 10
KOHAPATBEB B. KpacHogapckuia kpah — coumnansHo
OPVIEHTUPOBAHHBIA PErNOH 8

OPNIOB WN. Apxarrensckas 06nacTb: HOBbIE BbI30BbI —
HOBbIE BO3MOXHOCTH 3

BE3 KOMMEHTAPUWEB 1-12
BCEMWPHbIW IEHb KAYECTBA 11
FrOPU30HTLI AKKPEOUTALUW 5,12

EBPA3UACKAS 9KOHOMWUYECKAS KOMUCCUA.
TEXHUHECKOE PEIMYJIMPOBAHUE
B EBPABUICKOM 3KOHOMWYECKOM COKO3E

AkTyanbHble BOMPOCH! MPUMEHEHUS HOBBIX TUMOBLIX CXEM
OUEHKIN COOTBETCTBMA 9

AKTyanbHble BONPOCHI MPUMEHEHUS TEXHUHECKMX perna-
menToB EASC 1, 11

AKTyanbHble BONPOCH! perncTpaunm geknapaumin 0 cooT-

BETCTBUN MPOAYKLUUN 7
BENIOBPATUH B. EA3C: nctopus, npobnemsi,

peLeHns 3
MHeHve 5
HosocTu E3K 1,3,5,7,9, 11
HTO HYXHO 3HaTb BU3HECY O TEXHUHECKNX PErnameHTax

1 CTangaprax 1

LWAKKAJTUEB A., YAPKOBA 0. Egpa3snitckas 3KOHOMMU-
Yyeckas MHTerpauma B chepe TeXHNYECKOro perynnposa-

HWA: BHYTPEHHASN «40HACTPOMKa» 1 Bbi30Bbl 2018 1. 5
3AMETKW HA NONAX 2,4,6,8,10,12

JNIAYPEATbI 2018 r., HATPAXXAEHHBIE MOYETHOW

MEZANBIO UM. N.A. UTBUHA 11
JIIOAU N KOMMAHUKU HOMEPA 1-12
HA COUCKAHMUE YYEHOW CTENEHMW 7

HOBOE B MUPE CTAHOAPTU3ALIUN, KAHECTBA,

TEXPEMY/INPOBAHUSA 1-12
NEPEYEHb CTATEW, ONMYB/IMKOBAHHbIX

B 2018T. 12
MPAMAS PEYb 5,10
CNOBQO MMABHOIO PEAAKTOPA 1-12

CTPATETUMECKOE PASBUTUE

EPLUOB M., TAHACOBA A., TATY30B B., ®EATNH B.
EcTb nn B Poccuun perbry ana 9KOHOMUYeCKoro
pocTa? 7

TPW BOMNPOCA NMABHOMY PEQAKTOPY 1,3,5,
7,9, 11

CTAHOAPTU3ALINA

AKTYANNBHOE UHTEPBbBIO

MELWEPUH U. — BbIKOBA H. TexHONOrM4eCcKuin UH-
XWUHUPWHI B COBPEMEHHOW 9KOHOMUYECKOW CUCTEME

Poccum 7
TUXOMMUPOB C. Hogoe peuwenune AO «Kogekc»: CY
HT/. Basosbit BapuaHT 3

LWENIKOBbIN A. — BbIKOBA H. ®anscudukat Ha
PbIHKE CTPOWMATEPUANOB: HYXEH NN HOBBIN TEXHUYE-
CKUI pernameHT? 9

B TK NO CTAHOAPTU3ALMUW

DOXAWNKOB B. CraHaaptnaaums TeEpMUMHONOrAn co-

BPEMEHHOW paanoCBA3y 11
MANDILWWEB W. Ponb cTaHgapTu3aumn B passutum Tpyo-
How oTpacnu Poccun 9
MUTPAKOBA B., MOPO30B J1. [lesTensHoCTb MeTpo-

nonuteHos PP ByneTt cTtaHaapTu3osaHa 10
MYTFAYEB C. O Bonpocax cTangapTudaumm nibopmaum-
OHHOr0 MOENNPOBAHUA 7

BONPOCHI TEOPUU

NYXAJIbCKUMN B. XN3HEHHbIA LKA NPOAYKLNAN 11 €r0
copepxanHue 4




CEPEHKOB M., BY)XXAH WU., BOUHUY K. KayecTso
nepBov pefakumMv NpoekTa rocyaapCcTBEHHOMO
cTaHpapTa 10

FOPU30HTHLI AKKPEAWUTALIUU 5,12

ANCKYCCUA

BEPHOBCKWM 10., BEPHOBCKWM M. locynapcTseHHo-
4aCTHOE NAPTHEPCTBO NPW paspadboTke 1 NPUMEHEHUN

nPeaBapUTENbHbLIX HALWMOHAbHBIX CTAHAAPTOB 6
HaunoHanbHbIA TEXHUYECKUIA perfiaMmeHT 0 6e30NacHOCTH
CTPOUTENBHOW NPOAYKUMN: 33 U NPOTUB 9
CEMEPUKOB B., CEMEPUKOB H. O cuctemHocTu

B 3aKOHOAATENLCTBE O CTaHAapTU3aumm 7

3APYBEXHbIW OMbIT

KWUM [. CtaHgapTsl atTecTaumm Hay4Hbix paboTHUKOB

B Kagzaxcraxe 1
SALLUMUTA NMPAB NOTPEBUTEJIEN

YYXNAHLEBA M., XYCTEHKO ., LWUENEMETBEBA O.
«YMHBIN rOPOA»: GOKYC Ha NoTpebuTens 3
MHHOBALUIUW

BEPHOBCKWW 10., TPUTOPLEB A., O3HUEB H.

Bank paHHbIX «[poaykuma Poccumn»: HOBbIE BO3MOXHOCTM
NHPOPMALNOHHON CUCTEMBI 3

WHDOPMALIMOHHASA BE30OMACHOCTB

DOXOUKOB B. Ctanpaptvaaums COBPEMEHHOTO NOHS-
TWUIAHOro annapaTta B 06nacT nHPopMaLMoHHON 6e30-
nacHoOCTK 6

K 100-NETUHO KPACHOW APMUU

BYHUH I'., MAJTKOTUH B. BoeHHas cTaHaapTusaums

B Poccuum 2
UBAHOB B., TMbI3UHA 4. Kak cospasancyg npoTveo-
PaKEeTHbIN WWT CTPaHbI 2

KOMMEHTAPUIN 3KCMEPTA

BOHOAPb J1. YnpasnaTs CTPOUTENBHbIM PbIHKOM 9

KOPOBKWH W. Y10 npon3oiaeT nocne 0TMeHbI
NCO/TY 169497 5

MEXOYHAPOOHAA CTAHOAPTU3ALUA

BJIACOBA T. CTpouTenu 0TBEYalOT Ha BbI3OBbI BDEMEHN:
kpaTkune utorn 3acenaHuns MCO/TK 162 1

MOHOBA WN. CO rosopuT «HeT» B3ATOYHNYECTBY 12
MHEHWE

THOPUHA A. ®unocodus NCO. He ang Bcex... 10

HOPMATUBHOE OBECNEYEHUE

A3APEHKOB B., MO3rAJIEB B., HEQE[JOBA U.,
NEPEryaoB M. O dopmMnpoBaHumn HOPMaTUBHBIX AOKY-
MEHTOB. B3anmocBsiab 00X TEXHUYECKUX TREOOBaHNA
C TPEBOBAHUSAMIN METPONOMMU 1 CTaHAAPTU3aLN 12
BYPbIWU A., CNENbIHUEBA J1. AkTyanusaums o6Lwepoc-
CUICKMX KnaccudukaTtopos: COCTOAHNE U TeHaeHumn 1
FTOBOPUTEJIb B. Mopsaok co3aaHunsa aBTomMaTuanpo-
BaHHbIX NHOOPMALIMOHHBIX CUCTEM 12
EPLLUOB ., CEMEPUKOB B., CEMEPUKOB H.
CraHpapT B pofiv NPaBoOBOro NamaTHMKa
EPILOB I'., CEMEPUKOB B., CEMEPUKOB H.
Yemy Beputh? O cuCTEME CTAaHAAPTOB
«HapexHOCTb B TEXHWKE» 8
KON4YroBA ., WUKAPBAHOBA 1. HOpMOKOHTPONb
NPOEKTOB HALMOHANBHBIX CTAHAAPTOB

nTOCT P 1.2—2016 6
CAJINMOBA T., BUPKOKOBA J1. Opranusauuu

Ha NyTW K LOCTYXKEHWIO YCTONYMBOTO yCnexa —

2,3

MCO 9004:2018 10
COKOJI0OB C. Vuiem 3HaK HauMOHaNbHOW CUCTEMbI
cTaHpapTmusaumm 12

COKOJIOB C. O6 akcnepT13e NPOeKTOB CTaHAAPTOB
OopraHn3aLmnin n TEXHNYECKMX YCNOBUIA 7
COKOJIOB C. Pactet yncno 6ecnonesHbix HOpMaTunB-
HbIX NPABOBbLIX AKTOB 1

COKONOB C. Ccbifiku Ha CTaHAaPThl B HOPMaTUBHbIX
NpaBOBbLIX akTax: HOpMa 3akoHa W npakTuka ee npume-

HEeHWA 6
COPOKMWH E. VcTopus pa3paboTky 0CHOBONONAratoLnx
HalMOHanbHbIX CTaHAApPTOB. T0A4 CnyCcTa 9-11
TAPACOB A. ®epepanbHas cucteMa kaTanormdaumm;
roCyfapCTBEHHOE perynmpoBaHune 1
TOMYEBCKUN A., CMUPHOBA E. TexHuyeckue ycso-
BUSt — YHUKANbHBIA AOKYMEHT 4

WAAPUH A. O npuHumnax cTaHAapToB MeHexmeHTa 4
WAAPUH A. OcobeHHOCTV NPpUMHUMNOB CTaHaapToB
MEeHeIXMEHTa 5

OCTPbIV B3rNa4

BEJTIOBPAIUH B. HoBbi NpOEKT KOHLENLMW pa3BuTus
cUCTeMbI CTaHaapTMaaumm B Poccu 4

BOHOAPbB 1. [TepcoHan — 0AuH U3 BaXHeNLW X akTMBoB
Husteca 12
E®DAHOBA WU. O nonbae nayverns npeasbibopHbix naaTt-
GOpM ANg PasBUTUA HAUMOHANBHOW cTaHaapTndaumm 2
HEWMAH B. BaxHoe ycnoBuve A8 TEXHOMOrNYECKOro

npopbiBa B chepe 6e30nacHOCTU 8

PAHTA A. O He0o6x0aMMOCTN 0GUULMANBHOMO MPU3HAHWS
HEKOTOPbIX KATEropuin CTaHaapToB 1



TAPACbEB 10., AYHAEBCKUW C., BEHEAUKTOBAT.

MpakTnka pa3padoTkn CTaHAAPTOB 5
DOMMWH A. HeyoayHbln TEPMUHONOTMYECKUIA CTaRaapT
PEYHOro dpnota 2
LWUBEU 1., NOBAHOBA L. EcTb nn katanorusauuns

B Poccun? 4
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BETOBAE., [IPATYH B., NEPMWHOB B., IPEK B.
HopmaTuBHOEe obecnedeHne HaaexHOCTH Xene3Hoao-
POXHOro TpaHcnopTa 9

ronoBuH C., TIOUMAHOB A. CtangapTtusauus
NHDOPMALNOHHBIX TEXHONOIMIA: NEPBOOYEPEAHbBIE
3ana4u 10
SAOKUIFANIKUH A., CMbIKOB A. TexHu4eckoe perynu-
POBaHWE U CTaHOapTM3aLmna B OTPACAU XENE3HOOA0POX-
HOrQ TpaHcnopTa 11
3BOPbLIKWHA T. HaunoHansHasa cuctema ksanudukaumii
Ha OCHOBE TEXHUYECKMX, MPODECCUOHANBHBIX 1 0Bpa3o-
BaTe/IbHbIX CTAHOAPTOB 9
JTOMAKWH M., JOKYKHWH A., LLANAEB A.
MeToaonornyeckme NpobnemMsl CTaHaapTU3aLmnmn B ycno-
BMSX Pa3BNTUSA LMPPOBOR 3KOHOMMUKM 11
MOTEMKWUH B. CounanbHble cTaHaapThl X1M3Heaes-
TENBHOCTU W XN3HeOHEeCNeYeHA PaboTHUKOB NPEa-
npUETUIN 7
MYIFAYEB C. loBbileHve 3dhHeKTUBHOCTN GOPM
roCyAapCTBEHHOYACTHOMO NapPTHEPCTBA B 0DNACTM
cTaHpapTmM3aumm 2
TOMYEBCKUU A., CMUPHOBA E. O HOpMaTVBHOM
06ECneYEeHNI TEXHNYECKOrO NEPEBOOPYXKEHNS NPOMBILL-
NEHHOCTM 3

O CTAI

BEJIOBPAIMH B. CtangapTuaaumsa n HoBas TEXHONOMU-
Yyeckas peroNtoLmna 10

CEMEPUKOB B., CEMEPUKOB H. Kyaga noem — 2.
3ameTkn Ha nonax cT. 27 @3 «O cTaHgapTu3auum
B PP» 4

COPOKMWH E. MpennoxexHuns no COBEPLIEHCTBOBAHMIO
3akoHa 0 cTaHgapTmadaumm. 4. 1—4 2-5

CTAHOAPTU3ALWSA ONA OTP

BOr4AHOB B., TOHYAPOBA M., KYPEHOBA C.,
BPUHK WU. AkTyanbHbie BONPOCH MPOrHO3MPOBaHNUA

TENNOU3ONALIMIN ayTAOP-CHAPKEHWS 8
BOHOAPOBWM A., PE3BbIN P. CraHgapTtumaauns
CUCTEM TPEBOXHOW CUrHANM3aLmMm 3

BOPOBbLEB WU., YLLAKOB M., KY3HELIOB E.
OCOBEHHOCTU HOPMUPOBAHWS Pa3MepoB geTanei,
N3rOTOBNAEMbIX Ha CTaHkax ¢ Yy 12

FOBOPUTEJIb B. XapakTepucTukin ka4ecTsa asTomaTtu-
3MPOBAHHbIX CUCTEM BOEHHOMO Ha3Ha4YeHus 6
rOOXAEB 3., TOO0XAEB T., KASAKOBA B.,
LUMHKEBUM B. MepecmoTp CTaHOaPTOB MO BO34EH-
CTBUIO ABVXUTENEN HA MOYBY 7
rOPBALLKO E., BACUJIBEBA E. lHaycTpus Aeno-
BbIX BCTPEY: OUEHKA Ka4yecTBa 0Dpas30oBaTenbHbIX
nporpamMm 2
DEPEBULIKAA O., ACJTAHOBA M., OblAblKUH A.
CtaHgapThbl Ha KOHCEPBLI U3 Maca 4N AeTCKOro nuta-
HUS — rapaHTug 6e30NacHOCTU U KayecTBa 1
OYHAEB A., KASAKOBA B., LLUHKEBUM B.
AKTyanbHOCTb CTaHAAPTOB MO TEXOOCNYXNBAHNIO

N PEMOHTY CENbXO3TEXHUKU 1
EDAHOBA U. Ml Bce 6onbHbI hyTHONOM! 8
KA3AKOBA B., LULMWHKEBWY B., AYHAEB A. HoBbil

CTaHAapT B arpOnNHXEHEPHOW OESTENBHOCTH 10

KA3AHLUEBA H., NTOMNOB B., TKAYYKT.
CraHpapTuaauma 8 061aCcTi NOPOLIKOBOM MeTanayprum

1N aoauTUBHOMO NPOW3BOACTBA 11
KOPHUNOB C., TIOJIEHEBAT., LUALLKOB B. OnbiT
NoAroTOBKM K CepTuduKaLmun Ha COOTBETCTBME TpeboBa-
Huam cTaHpapTa IATF 16949 5
POMAHOB O., JJIO30OBAY E., XYYYA H.
CraHpapTuaaums cpepsl 0bpalleHns MeguumnHCKUX U3-
nennii 8 Poccnu 12
CONQJATOBA H., AEPEBULIKAY O., ACJTAHOBA M.,
ObIAbIKUH A. HopMaTnBHOTEXHUYECKOE PEryNUpPOBaHNE
NpPOW3BOACTBA KONDACHbLIX U3AENUiA gna 4eTCKOro
nuTanuns 10
HYYMWUKOBA E., CAANWUHA T., CKOPOOYMOBA 1.
CoBpeMeHHble TpeboBaHUA K Ka4eCTBY MOPOXEHbIX
KPEBETOK 7
LWABAHOBA [., ANEKCAHAPOBA A. O ponu TexHuye-
CKOrO PEeryaMpoBaHus U cTaHaapTU3aumi B MaWnHOCTPO-
eHWN 6

CTPAHULLBI UCTOPUMU

E®DAHOBA WU. Pycckoe 4yno: cyasba
Bacunug EmensaHoBa 8

TEXHWYECKOE PEIY/INPOBAHME

APOHOB A., PbIBAKOBA A, CANTAMATOB B.,
MBAHOB P., LUAKKAJIMEB A. O0 oLeHke BAMAHKA
TEXHUYECKMX BapbEPOB B TOPTOBNE HA MEXAYHAPOAHbI
PbIHOK 6
BbIKOBA H. Oco6erHocTu npumenenus TP TC 010/2011
n TP TC 032/2013 B BOMpOCax 1 oTBeTax 11

FOBOPOBA H. ApkTuka: cTaHaapTuaaumns Kak MHCTPY-

MEHT YCTONYMBOro pas3suTuns 3
KYKYLWWKWH . — BbIKOBA H. PuiHOK oUEHKW COOTBET-
CTBUA: UBMEHEHWS, KOTOPbIX XAan Ou3Hec 12


http:TKAl.JYK

YAMKA W. Ewe oauH Barnsg Ha nponemy A06poBob-
HOW cepTudukaumm 1 ee petseHne 7

YCTOUYMBOE PA3SBUTUE

LUATIAEB A., CUPOTKWH P. VHCTpyMEeHTL! CTaHdapTu-
3auMK B peanuaaumn NPUoPUTETHLIX HaNpaBaeHun
passnTus 10

SKOHOMMWKA CTAHOAPTU3ALIUU

NOUMAHOB A. Cranpaptusauma, ctaswas cyasbon 6

KAYECTBO

AKTYAJIbHOE UHTEPBbBIO

ATAYJIUH P. —HOI'WH B., BbIKOBA H. 3neprug,

nepexoasiias B ka4ecTso 8
KOLLEEB B. — BbIKOBA H. be3onacHocTb naccaxum-
POB — Hall MaBHbI NpUuopuTeT 9
CTO%H 0. — BEJIOBPAIUH B. Korkypc rnazamu
aKcnepra 1
XA30B E. — BEJIOBPAIMH B. Korga kaxablit AeHb —
[eHb kavecTBa 11

BE3ONACHOCTb WU KAHECTBO NPOAYKLUWN

BbIKOBA H. Poccuiickuii pbiHOK NuBa: 0 Ka4ecTse

Y HE TOSMbKO 8
ABOPAHUHOBA O., XKXYPABJIEB A., COKOJIOB A.,
MELLUKOBA M. Pazsutue cucTemMbl HOPMUPOBaHS B 00-
nacTv MeHeIXMeHTa kavecTsa «[1pOayKTh 340POBOr0

NMMTaHNS» 1
EPEMEEBA H. be3onacHoCTb 1 QYHKUMOHABHOCTb
obyBu: BCe v TpeboBaHus ncHepnanbl? 12

3AMYEHKO E., BEMAKOBA E., NETPEHKO E.,
MOPTIYH B. PeiiTuHrosas oueHKka KkayecTsa n notpebu-

TEebCKOE TECTUPOBaHNE 2
KAPNYLUWH E. 3ameHa cbipa ChIPHbIMK NPOAYKTAMI Kak
NPU3HAK CHWKEHNS KAYECTBa XU3HN 1
KAPNYLWWH E. KayecTso 4ad, 4aliHbiX HAnMnTKOB 1 KPU-
\Tepun noTpebutensckoro Beibopa 4
KAPNMYLWIWH E. Kputepun kadecTseHHoN 06yBu v npw-
3HaKK KoHTpadakTa 6
(APMYLUWH E. Myka: kpuTepumn kadecTsa u notpedu-
BNbCKOT0 BhibOpa 5
APMYWWH E. H13k0e Ka4eCTBO MACHbLIX KOHCEPBOB
Poccum: eCTh N BbIXOA 13 cutyaumn? 2
APMYLWH E. PuibHble KOHCEPBbLI: KPUTEPUN Kaye-
8a 3
‘OHOBA W. Obulas OTBETCTBEHHOCTL OpraHa no cep-
bukauum n NPon3BOAUTENS 9

3EXXNTUMBOE NPOU3BOACTBO

YHOB C. Mputumne 6epexnnsoro Nnpon3soacTaa:
¢ B YNPaBieHun 34paBooxXpaHeHnem 12

MACHUKOBA 0., MOMNOBA J1. Popmuposanne apdex-
TUBHO NPON3BOACTBEHHON CUCTEMbBI SHEPIETUHECKMX
NPeANPUATUA, OT CNOB K Aeny 1

B ®OKYCE — NOTPEBUTEJb

MPOMBILLINEHHOCTb COLMANbHO 3HAYMMbIX TOBAPOB: Ha-
POLHbIE XY[0KECTBEHHbIE MPOMBICbI 7
MPOMBILLNEHHOCTL COLMANbHO 3HAYMMbIX TOBAPOB: pea-
BUnMTALMOHHAA MHAYCTPUS 7

BOK B AEUCTBUMU

BOPOHUH I'., BEJTIOBPATUH B., 3BBOPbIKMHA T.
OpraHusaumsa padoT No Ka4ecTsy B pervoHax:
ntorn 2017 1. 8

BOMNPOCHI TEOPUM

CAJTUMOBA T., BATOJIKUHA H. MexenxmeHT ka4ecTsa
B YCNOBUSX nepexoaa K nHayctpun 4.0 6

BOMPOChI IKOHOMMUKHW

BEPCAH B., JIEOHUAOB K. 3ddexTneHbin noTpedn-
TENbCKNIA PbIHOK — BaXHEenWwnin GaxTop pocTa 3KOHOMMN-
kvt 11 611arocoCTOSHWS FpaxaaH 6

FOPBALLKO E. VIHaeKC nHKMO3UBHOIO pa3BuTus B

YCTOMYMBOM NOBLILLEHUW KAYECTBA XU3HWK Hacenerna 4
HUKOJAEB C. KoHuenums NosbilueHWUa Ka4yecTBa 9KOHO-
MU4ecKon cuctembl Poccum. 4. 1—3 3—5

AUCKYCCURA

FTOPBALLKO E. KauecTBo BbiClero oo6pasosaHus: Tep-
MUHOAOrMYeCcKne Konamanmm n ux nocneacTems 6

KO3N0BCKWA B., IOHAK I"., AW[IAPOB A.
MHTennekTyanbHblA POCT — rapaHTusi KOHKYPEeHTOCTo-
coBHOCTH 4

KOHAPEBA 1. Be3Han3opHbii v BuiroaHsivi GusHec.

Y. 13 8—10
LWAAPWH A. O HenokasanHbix CyxaeHnsax Ha GoHe pe-
anbHbix Npobnem. Y. 1, 2 2,3

3ALUWTA NPAB NOTPEBUTENEN

NMABENbLEB WU., CONAHUK A. 3auwura npas notpebu-

Tenen: pernoHanbtbie Npobnemsi 3
UMNOPTO3AMELLEHUE

BENO3EPOB A. CrnopT1BHas MHAyCTPUS 4
BEbIKOBA H. MNuiweB0e MAWUHOCTPOBHUE  KITIOHERLIE
TOYKW PA3BUTNS 11
VIHaycTpus My3blkaabHbIX UHCTPYMEHTOB 4

PO3EHBEPI E., BATPAEB B. \1HpopM “LIOHHbIE ci-
CTEeMbI xe1e3HOA0POXHOTo TpaHcnopTd COBPEMEHHbIe
noaxogpt K UMNOPTO3aMELLEHUIO



WHHOBALIMKA

BOWTHOK K. BIM-TeXHONOM: PEBONIOLWS B CTPOUTENb-

cTBE 2
EDAHOBA WU. KnacTepbl 1 TEXHONAPKW Ha NyTW K L1d-
POBOW 3KOHOMUKE 1
NMOPCEB K., BYJIATOB M. CraHfapTu3aumsa nHpop-
MaLMOHHOro obecneyeHns HaykoeMKoro npeanpusatua 6

«TexaKcnepT» NOMOXET MOBLICUTL BE830MaCHOCTL MPOW3-
BOACTBA 11

WHOOPMALMOHHASA BE3OIMACHOCTD

JIMBLLUWLL U., HEKJTKOO0OB A. CysepeHHbie MHGOp-
MaLMOHHbIEe TEXHONOrMK Poccum 4,5

KAYECTBO ABTONMPOMA

KO3J/I0BCKWUH B., IOHAK ., AMOAPOB 4.,
KNEWMEHOB C. HTennekTyanuaauus ynpasneHns
KayecTBOM: NPOBNEMBI U MEPCNEKTUBHI 2

KAYECTBO XW3HM

3ABEOEEB C. MoHoropoga: ot «6onsworo Hpatax»

K Manomy 6usHecy 1
KUCEJIEBA T. TexHonornu napsaTt Hagexay 3
XAPUTOHOBA T., LLUAPKOBA A. OueHka nokasare-

Nei Ka4ecTsa X13HN B rOPOAAX: CUTYaLWA B peruoHe
EASC 9

KAYECTBO 3[1PABOOXPAHEHUA

BbIKOBA E. CMK: nomoLpb BpaYam 1 nauneHTam 2
XYK C., CTYKAHOBA WU. 300p0OBbe POCCUSAH Kak No-
Kka3aTenb Ka4eCTBa YeNOBEYECKUX PECYPCOB 8
YYOAKOB C., ATA®OHOB bB.

[MepconannanpoBaHHaa NpeBeHTUBHaA MeanumHa
B Poccuun: B3rnsa B byayuiee 7

KAYECTBO OBPA30BAHUA

TOPBATOBA J1., MEHbLUUKOBA J1., AbA4YKOBA M.
ObpazosaTeNbHOKAAPOBLIA KOHTUHYYM B NOBbLILUEHUN
KayecTBa MeAMUMHCKOro 06pasosaHus 8
TOPBALLKO E., TOJ1IOBLOBA U., AECATKO A.
Kommepumanusaums pesynstaTtoB Hay4Hbix pa3paboTok
BY308B 4
TYCATHUKOB B., BE3SPYKOB A., KAHOKOBA WU.
CTpyKkTypHaa Moienb ka4ecTBa BhICLUEro o6pa3osaHuns 5
3AUKA U. YnpasneHue pa3paboTkown

1 peanmaaunein 06pasoBaTentHbIX NPOrpaMm

B KOHKYPEHTHbIX YCIIOBMSAX 1
KWUCEJNEBA 1O., IEOHOB C. [Mporpammbl cpeaHero
npodeccroHanbHoro 06pasosaHns: NMPUOPUTETLI Pa3BU-
s 9

NMPOKUMHOB H. KayecTso Bbiclero 06pa3oBaHng —
meTadopa nnu napagurma? 4,5

CEPEBPEHHUKOB C., XAPUTOHOB C.,
BOPOLOYJIUH A. NHaoycTpua 4.0; nepesarpyska By308-
ckoro o6pa3osaHns 10
CEPEBPEHHUKOB C., XAPUTOHOB C.,
BOPOAYJIUH A. Kaaps! no-npexHeMy pewatoTt sce 3
TPYXA4YEB B., XOXJIOBA E., UBALLOBA B.,
DEAUCKO O. MeHeaXMEHT B3aUMOOTHOLLEHWIA C MO-
TpebUTeNamMn ycnyr yHusepcuTeTa 1
LULEMHBAYM B. MNepenoaroToska CneunancToB B KOH-
TEKCTE HEeNPEPLIBHOrO NPOPECCUOHaNLHOro 0bpas3osa-
Hus. Y. 1, 2 7,8

KA4YECTBO YNPABNEHWSA

AONEP KO. Ot Lean oo Agile n panee

6e3 0CTaHOBOK 2,3
A3UMWHA E., TOPBALLKO E., NMJIELLAKOBA E.,
LUBETKOB A. MeToanka OLeHKV KayecTsa ynpasnexung
opraHnaaumnen 2
BE3BOPOOOBA WU., BEBBOPOOO0B 1. MNpumeHeHne
PEST-ananu3aa v aHanuaa natv cun NopTepa Ha nNpea-
npuaTUK 10
BcepoccuinckomMy KOHKYpCy nporpammel « 100 nyywnx 1o-
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TOPBALLUKO E., JIOTAHEBA A., KAHKYJIOBA M.
BHYTpEHHW GUHAHCOBLI KOHTPOJIb B CUCTEME MEHE-
OKMEHTa Ka4yeCTBa opraHa BnacTu 11
KYJTAKOB A. Cuctema ynpasnesus: nouck banaHca 7
CATAEBA [., NABJIOBA J1., MAKOBEEB A.
BHeapeHne MeHeKMeHTa 3HaHWI B OPraHn3aLnoHHYIO
CTPYKTYPY KOMAaHUA 5
CEPEBPEHHUKOB C., XAPUTOHOB C.,
CTYJIOBCKWUM A. Coop, oLeHKa v NpOrHo3upoBaHne
KaApOoBbIX NOTPEOHOCTEN MPOMbILUAEHHOCTU 1
CEPEBPEHHUKOB C., XAPUTOHOB C.,
CTYJIOBCKUM A., YEPHDIX M. HCTPYMEHTbI OLEHKM

1 COBEPLUEHCTBOBAHWSA KaAPOBOro NoTeHUMana 2
COJIOBbEB B. HyxHo nu npumerats MCO 9001 B op-
raHn3aunax? 7

KAYECTBO YCNvr

TABPWUJIOBA J1. bpeHa kak pelseHne npobnem kave-
CTBa TYPUCTCKUX YCAYr 8 POCCUCKNX PErnoHax 1

CATAEBA [., MAKOBEEB A., NMABJIOBA J1.
MeHeIKMEHT 3HaHUI: KNMEeHTOOPUEHTUPOBAHHbBIN NOAX0A
B cpepe UT-ycnyr 6
XAPUTOHOBA T. CraHpaptusaums 1 cepTudukaums
Kak Kto4eBble HanpasneHus NoBbILLEHNS Ka4eCcTBa yenyr
npokara 5

KOMMEHTAPWA 3KCNEPTA

FTOPBALLKO E. Mogens EFQM: HOBble BO3MOXHOCTU
1N NEPCNEKTUBLI NPYMEHEHNUst B 0Opa30BaHMm 1



LLOJIKUH B. OcHoBa uMdpoBOit SKOHOMUKN — 3HAHUS
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METPOMNOJIUTEH: NO4 3HAKOM KAYECTBA

ABPAMOB A., MOPO30B J1., HOBUKOB C.
BHyTpeHHWA ayanT 8 noapasgaeneHmsax MockoBCKoro
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3aBTpa 11
MHEHME

CAMOWJIOB 0. Mumo uenn? 12
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aHanoros 3
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UMPKYASIPHOV 3KOHOMMKM 8
BYPMUCTPOB B., MAKCUMOB W. Poccus un umpky-
NApHas 3KOHOMMKKa 11
FTOBOPOBA H. HHoBauuK Ha CTpaxe kadecTsa v 6es-
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LWKONA KAYECTBA

OreBO34UH B. Moaenb kadecTsa 10
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FOCT P MCO cepun 9000 5

LLUKONA KAHECTBA B CTPOUTENILCTBE

ABENEB M. KayecTBO CTpouTenbHbix paboT: HopmaTu-
Bbl B CTPOWTENLCTBE 10
NbBOBUWM K., ABENNEB M. CospemMeHHOe 1 A0CTyr-
HOE XWbEe B CNOXHBIX MPYHTOBbLIX YCNOBUSX N CeMcMMYe-
CKMX panoHax 12

MKPTbIYEB O. MpoekTupoBaHue aas CeRCMNYecKnx
panoHoB 11
YYHIOK A., BECMAJIOB A., KONTEBA O.
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KUCENEB M., KOMLLIWH A., CbIPULUKUA A.
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KWUCENEB M., KOMLUMH A., CbIPULLKUA A.
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KUCENEB M., KOMLUWH A., TYMAKOBA E.
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TOWN MNPOMbILUNEHHOW PEBOMOUUU 5
KOMLUWUH A., MACNEHHUKOBAE.,
NO3OHSAKOBA E., TYMAKOBA E., CbIPULUKUN A.,
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KOMLUUWH A., CbIPULLKUI A. Hosas peanbHoCTb
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CbIPULKUNA A., MOTAMOB K., KOMLUUH A.,
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Beulewt 6
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MpasuTtensctea PO 8 0OnacTv kavecTsa

YK 000 «TMC rpynn» 5



